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{tis important to keep a service manual up-to-date and relevant to the 
needs of repairers, 
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This service manual for PARKER writing instruments continues the 
PARKER commitment to quality. A comprehensive and regularly updated 
‘service manwal is essential to maintain the quality of service that 
PARKER customers expect and deserve. 


‘The service manual has been carefully compiled to ensure that PARKER 
writing instruments are repaired and serviced in the easiest and most 
efficient way to the highest standards. 


The first seven sections of the manual give general guidance on 
identifying and repairing or adjusting PARKER writing instruments. This 
information is essential to people unfamiliar with PARKER products, but it 
also contains some information that will be helpful to more experienced 
repairers. Further sections may be added ata later date, if needed, 
without having to alter the numbering system for the product repair and 
servicing sections which start at section 11 


Section 11 onwards contains detailed instructions for disassembling and 
‘assembling each PARKER model. Each section contains all the writing 
modes for the model 


All the current PARKER writing instruments are described. Older models 
‘which are no longer part of the current range are also included. It is 
‘advisable to check on availabilty of spare parts before starting a repair. 
{All the parts shown are the latest replacement parts, They are not 
necessarily the same parts that were originally fitted to the writing 
instrument 
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<# PARKER 
PRODUCT IDENTIFIER 


How to Identify PARKER Writing Instruments. 


The PARKER range of writing instruments is very comprehensive. in a 
‘opair workshop, itis necessary to be able to identify not only the 
‘current products, but also the older madels. Although PARKER writing 
instruments are generally easy to distinguish from other manufacturers’ 
products by the distinctive arrow clip, it is not always easy to distinguish 
between PARKER madels, even for experienced repairers. 


This Product identifier is divided into four main sections: fountain pens, 
roller ball and fire tip pens, ball pens and pencils. In each section it 
provides pictures of the models and a reference to the section where ful 
disassembly and assembly instructions are given. 


‘As the PARKER range also covers a wide selection of finishes, when 
Using the Product Identifier, itis the profile of the writing instrument that 
should be used as @ guide and not the finish 


‘A document giving comprehensive details on the introduction and 
<iscontinuation dates of PARKER models can be obtained on request 
from Product Quality Assurance, Parker Pen Company, Newhaven, 
England 


PRODUCT IDENTIFIER 


PRODUCT IDENTIFIER 
FOUNTAIN PENS 


PARKER DUOFOLD 
CENTENNIAL 


PARKER DUOFOLD 
INTERNATIONAL 


Section: 11.1 
PARKER SONNET 
Section: 121 
PARKER SONNET 
Section: 121 


PARKER RIALTO oF 
PARKER 68 


Section: 141 oF 28:1 


Section: 21.1 


PARKER 25, 


PARKER 80 FALCON 


—— 


PARKER 61 


— . 
‘ a eer 


a — section: 301 


PRODUCT IDENTIFIER 


FOUNTAIN PENS 


if 


PRODUCT IDENTIFIER 
FOUNTAIN PENS 


PARKER 160 


PARKER PREMIER 


Section: 331 


PARKER ARROW 


PRODUCT IDENTIFIER 
ROLLER BALL AND 


FIBRE TIP PENS 


PARKER DUOFOLD 


ROLLER BALL 


Section: 122 


PARKER SONNET 
ROLLER BALL 


PARKER 25 
ROLLER BALL 
Section: 222 
Fone 7 


PARKER GY 
Fine 1 


PARKER 75. 
ROLLER BALL 


Section: 272 


PRODUCT IDENTIFIER 
ROLLER BALL AND 


FIBRE TIP PENS 


PARKER 95 
ROLLER BALL 


Section: 29.2 


PARKER 105, 


one Te 


PARKER 100 


ROLLER BALL 


ROLLER BALL 


Section: 222 


PARKER CLASSIC 


ROLLER BALL 


PARKER ARROW 


Section: 342 


PARKER VECTOR 


ROLLER BALL 


Section: 962 


PRODUCT IDENTIFIER 
BALL PENS 


PRESS ACTION 


PARKER DUOFOLO 
TWIST ACTION 


Section: 14 
PARKER SONNET 
Section: 129 
PARKER SONNET 
Section: 123 


Section: 131 


PARKER RIALTO 
(Or PARKER 88 


Section: 42 oF 282 


1. 


PRODUCT IDENTIFIER 
BALL PENS 


PARKER 25 


Section: 223 


PARKER 45 


Section: 23.3 


PARKER 50 FALCON 


Section: 242 


PARKER 61 
OF PARKER 05 


Section: 263 01 263 


PARKER 75, 


(or PARKER 100 


Sectlon: 27.07 31.3 


PRODUCT IDENTIFIER 


BALL PENS 


Section: 22.3 


PARKER CLASSIC 


PARKER ARROW 


STANDARD 


PARKER VECTOR 


Section: 38.4 


PARKER JOTTER 


Section: 37.1 


ee _—ed Section: 115 


Section: 192 


———————————————. 
SEE 


PRODUCT IDENTIFIER 
PENC 


PRODUCT IDENTIFIER 
PENCILS 


PARKER 95 


Section: 29.4 


Section: 32.4 


PARKER CLASSIC 


Section: 344 


PARKER VECTOR 


Section: 365 


Section: 362 


<> PARKER 


POLICIES 
AND PROCEDURES 


1 
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Introduction 
The name PARKER represents writing instruments which are well 
designed, long lasting and produce superior writing. In short, PARKER 
stands for total quality in the eyes of our customers. This extends to 
after sales servicing 


Full Lifetime Warranty 
The warranty statement is as follows: 

‘Your PARKER writing instrument is unconditionally guaranteed 
against failures due to faulty materials or workmanship throughout 
the life of the original owner. Any PARKER writing instrument 
found to be detective will be replaced or repaired without charge 
when returned to PARKER or one of its authorised service centres 
throughout the world 


This warranty gives you specific legal rights and you may have 
‘other rights which vary from state to state or country to country 
This warranty statement applies to all PARKER writing 
instruments, from the least expensive to the top of the range 


Products returned for servic faults 


\/repair as a result of dote 


‘not due to faulty materials or workmanship will be subject to the 
ota 


tepair of replacement charges in force at th 
{questionable nature will be serviced on a ‘no charge’ basi, 


The response time to service a customer's writing instrun 
considered to be of paramount importance and should be no more 
than three working days within the service department 


2 Product Support Policy 
The lifetume guarantee is supported by the folowing number of years 
parts availablity for the range of models specified. 

Mid and high range 20 years from discontinuation, 

Functional models: 2 years from discontinuation. 

The timespan is calculated on historical and statistical forecast 

projections of usage. Should demand exceed this timespan a policy 

of replacement with equivalent value shall be put in place. 


The above policy supercedes the 10 years parts supply for products 
discontinued from 1993. 


3 Procedure 

3.1. The responsibilty of operating @ PARKER service function is shared 
‘by both PARKER and the Distributor 

3.1.1 PARKER to provide tree of charge a service manual that will be up- 
dated as and when addiions/changes to the PARKER range are 
made (see 5) 

3.1.2 PARKER to provide training facilites for service mechanics 0s 
requires. 

3.1.3 PARKER to provide, ata realistic cost, all tools and small fixtures 
‘required to service PARKER writing instruments - these tools to be 
purchased from PARKER, Newhaven, 

3.14 PARKER to issue a comprehensive spare parts price list detaling 
the list of parts that can be supplied by Newhaven, This list boing 
made up of all products currently being manufactured by the 
source plants. 


ist of parts that can stil be supplied to service writing 
instruments, that are no longer being manutactured, will be sent to 
Distributors on receipt of specific model information 


cont'd 


POLICIES 
AND PROCEDURES 


3.1.5 PARKER will discount the Distributors/Retallers price of all spare 
parts, including assemblies. This allowance is provided in 
Fecognition of, and as a contribution to, the following 

(a) that the servicing of PARKER writing instruments is an integral part 
of the Distributor's/Retailer's business and is necessary for the 
maintenance of consumer goodwill 

(b)that the PARKER Distributors/Rotailers will always provide and 
‘maintain a quality after-sales service and be responsible for 
covering any additional costs that might occur after a new product 
has been sold to the consumer and then during the warranty 
period. 


3.1.6 PARKER will replace, free of charge, or credit, components andlor 
assemblies which have been identified by Product Quality 
Assurance as being faulty, either because the part or parts were 
found to be defective or because there were problems in respect 
of the manufacture of the product. 


Distributors will sand assembled pens or a sample of the 
suspected defective part or parts to Newhaven if they suspect a 
manufacturing fault, 

Such pens/parts will be sent for the attention of the Product Quality 
‘Assurance Manager: on his decision parts should be retumed or 
destroyed locally 

3.2. Distributors 


3.2.1 Distributors will service all PARKER products in a timely manner 
‘exhibiting quality workmanship commensurate with PARKER 
standards, 


3.2.2 Distributors will provide Product Quality Assurance in 
Newhaven with information concering product detects 


POLICIES 


AND PROCEDURES 


3.2.3 Charges for service by the Distibutor’s service centre for writing 
instruments returned for repair, should include the cost of labour 
necessary to disassemble, inspect, clean, reassemble, test write 
‘and return the unit to the consumer. Repair parts charges should 
bbe assessed separately, as necessary. Charges should be pro rata 
10 the retall price of the pen. 


3.2.4 Products covered by PARKER's written service warranty to be 
repaired oF replaced by the Distributor free of charge to the 


3.2.5 Products not covered by PARKER'S written service warranty but 
with defects in material or workmanship attributable to PARKER 
shall be repaired or replaced at NO charge to the consumer. 


3.2.6 Detects or faults caused by fair wear and tear, or the consumer's 
abuse or misuse of the pen, should be repaired and charged for at 
the prices currently in force at the time. However, defects of @ 
questionable nature should be serviced on a no charge basis. 


3.2.7 Allowances may be made for 14K or 18K gold nibs which have 
a scrap value. Such parts should be returned by the Distributor 


cont'd 


Service Policy cont'd 


4 Ball Pen and Roller Ball Refills 
4.1. The policy on refills wil be to infor 
of the return and to replace ‘free of charge’ as a goodwill gesture, 


“ompany, 


‘customer of the condition 


This is at the discretion of the Principal Service C 
The replacement parts will be provided by Parker Pen 


4.2. The position on refi 
/eported on a regular basis to Product Qu 


‘fully monitored an 


4.3. Tho date code of the refill will be logged on any report (shelf lite is 
ball pen refi -§ years, roller ball refill 2 years), 


4.4 Product Quality Assurance will monit 
atc 


the issue and 


5.1 Product Quality Assurance are responsible fo 
control of the manual. Sources of c} 
the following 
(a) Manufacturing changes to products 
(b) Principle Service Centres. 


5.2 Manufacturing changes fal nto two cate 
the product or introduce new products an 
way the product is serviced. In either case Prod 
Assurance will update the manual as necessary 


Quality 


6 Product Withdrawal 
6.1. Ita Principle Service Centre finds it can no longer support a product 
then they shall inform Product Quality Assurance who will then: 

(a) Issue a Product Brit 
{b) Update the manual accordingly 


7. Nib Exchange service 
PARKER has a nib exchange service where customers may exchange 

on their new pens to suit their writing style. A comprehensive 
oice of nib grades 


available - see the nib guide in section 4,7, 


7.1. The PARKER nib exchange statement is as folows 
It the nib of your PARKER fountain pen i not entirely suited to 
and provided itis undamaged, it may be exchanged free 


charge for any nib of the same valve, through any accredited 


-ARKER dealer, within 28 days of purchase, 


POLICIES 
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‘Spare parts for principal PARKER writing instruments are available from 
‘your principal PARKER service centre 


UK: 
Service Departmet 
Parker Pen Company 
P.0,Box 6, 
Newhaven 

East Sussex 

BN9 OAX 


usa: 
Service Department 
Parker Pen USA Limited 
‘Arrow Park 

1400 North Park Drive 
‘Arrow Park Plant 0501 
Janesville 

Wisconsin 53545, 


FRANCE: 
Service Department 
Waterman S.A. 

ZiL, BP 175, 

‘44802 Saint Herblain Cedex, 
Nantes 


Service Spares 
Waterman S.A. 
BP159 

60111 Meru 


POLICIES 


To order spare parts, simply state the product name and the description 


Cf the part. The description can be found on the diagram for each model. 


Fountain pens 


The current range for which 
all parts are available is 
PARKER 45 (gold trim) 
PARKER 25 (blue trim) 
PARKER 15 

DUOFOLD International 
DUOFOLD Centennial 
RIALTO 

SONNET 

VECTOR 


The following fountain pens have a limited 
range of spare parts available 
PARKER 180 

PARKER 95 

PARKER 83 

PARKER 75 

PARKER 65 

PARKER 61 

PARKER 45 (chrome trim) 
PARKER 45 (14K nib units) 
PARKER 25 (black trim) 
ARROW 

CLASSIC 

PREMIER, 


AND PROCEDURES 


Roller balls 


The current range for which 
all parts are available is; 
PARKER 25 (blue trim) 
DUOFOLD 

SONNET 

VECTOR 


The following roller balls have a limited 
‘ange of spare parts available 
PARKER 180 

PARKER 95 

PARKER 75 

PARKER 25 (black trim) 

ARROW 

cLassic 

DUOFOLD 

PREMIER 
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Fibre tip pens Pencils 


The current rang The current range for which 
all parts are available is: all parts are available is: 
PARKER 25 PARKER 45 (gold trim) PARKER 45 (gold trim) 
PARKER 25 (blue trim) PARKER 25 (blue trim) 
The following fibre tips have a limited PARKER 15 DUOFOLD 
range of spare parts availab DUOFOLD (twist action) INSIGNIA 
PARKER 65 INSIGNIA SONNET 
PARKER 61 OTTER JOTTER 
PARKER 45 RIALTO VECTOR (standard) 
SLINGER VECTOR (stainless stool) 
SONNET 
VECTOR (standard) The following pencils have a limited 
VECTOR (stainless steo!) range of spare parts available, 
PARKER 95 
The following ball pens have a limited PARKER 75 
range of spare parts available PARKER 25 (black trim) 
PARKER 95, ARROW 
PARKER 88 CLASSIC 
PARKER 75, PREMIER 
PARKER 65 
PARKER 61 


PARKER 50 FALCON 
PARKER 45 (chrome trim) 
PARKER 25 (black trim) 
ARROW 

Classic 

DUOFOLD (press action) 
PREMIER 
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Health and Safety 


Ink Ingestion ~ First Aid Treatment 


PARKER inks ate not classed as hazardous in small quantities. Accidental 
ingestion of PARKER inks does not pose the threat of permanent 
damage. It can cause digestive upsets to small children and infants. 
‘Quantities in excess of 100m! (4 fluid ounces) can cause considerable 
temporary distress to infants and some distress to adults. PARKER inks 
‘are normally sold in botties holding 50mi or 57mi (2 fluid oun 

IT PARKER ink has been taken internally, start the treatment below as 
8000 as possible. Aways seek a doctor's advice as soon as practicab 
Tell the doctor exactly what treatment hes been applied and 

times of such treatment, 


POLICIES 
AND PROCEDURES 


Immediate First Aid Treatment 


QUINK/PENMAN writing inks 
Give a glass of milk to drink to protect the mouth and stomach, followed 
by plenty of fluids over the next 24 hours. Seek medical advice. 


Standard/GOLDEN TOUCH ball pen inks 
Give @ glass of water or milk to drink, In the case of red ink, avoid tea as 
it wl make the ink more difficult to remove, 

No symptoms are expected but if adverse effects are experienced, or 
large quantities have been ingested, seek medical advice, 


Roller ball/fibre tip inks 
Give a glass of water or milk to drink and seek medical advice. 


cont'd 


Health and Safety cor 


Guidance for Qualified Medical Personnel 


This section is for the guidance of qualified medical personnel only. 
Procedures outlined here are not considered to be frst aid treatment and 
should, therefore, only be followed under the supervision of a doctor 


Fountain pen inks 
QUINK: 

Washable Bi 
Permanent Blue 
Permanent Bive-Black 
Permanent Back 
Permanent Red 
Permanent Turquoise 
Permanent Green 
Permanent Brown 
PENMAN 

Ebony 

Sapphire 

Emerald 

Ruby 

Macha 


‘Check the mouth and throat for signs of corrosive damage. Rinse the 
mouth with water and give plenty of milk to drink. Oue to the low 
concentration of toxic ingredients in these inks, Serious poisoning is 
Unlikely. In the rare event of massive ingestion of ink (eg 150m) (6 
‘ounces in children, 400m (14 fluid ounces) in adults or if signs of 
‘ethylene glycol posoning occur (eg vomiting, haematemesis, inebriation), 
‘contact the National Poisons Information Service faddress below) for 
details of treatment and management. PARKER inks are normally sold in 
bottles holding 50m! or 57m (2 fluid ounces) 


‘Standard/GOLDEN TOUCH ball pen inks 
Blue, Biack, Red, Green 

No adverse effects are expected due to acute ingestion of these 
products. Symptomatic and supportive care should be given if required. 


Roller ball inks 

0, Black, Red, Green 

the volume of ink in each refill is small, the risk of poisoning is low. 

the mouth out with water and encourage fluids, In the rare event 

cof massive ingestion of ink (eg the contents of more than 4 roller ball 

refills by a child, or 10 roller ball refils by an adult, or it symptoms of 
hylene glycol poisoning occur (eg vorniting, inebriation, haematemesis) 

then contact the National Posons Information Service address below! 

for f ails of treatment and management 


Fibre tip inks 
Blue, Black, Red 

Since the volume of ink in each Fibre tip cartridge is small, the risk of 
poisoning is low. Rinse the mouth out with water and encourage fluids. 


In the rare event of massive ingestion of ink (eg the contents of more than 
8 fibre tip cartridges by a child, oF 20 fibre tip cartridges by an adult, or if 
symptoms of ethylene glycol poisoning occur (eg vomiting, inebriation, 
haematemesis), then contact the National Poisons Information Service 
(address below) for further details of treatment and management. 


‘This medical information has been prepared in conjunction with the 
National Poisons information Service, Guys Hospital, London, England 
which operate @ 24 hour hot line 


NATIONAL POISONS INFORMATION SERVICE 
Avonley Road 

London SE14 5ER 

Telephone 0171 635 9191 


POLICIES 
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Service Departments may be contacted by customers or dealers with 
regard to clothing that has been stained by PARKER ink which the 
customer feels is due to a defective PARKER writing instrument 
Follow this procedure in response to such enquiries. 


Procedure 


1 Ask for the complete writing instrument, including the refi or 
cartridge, to be returned to the Service Department for evaluation, 
Do not admit any liability until the product has been fully inspected 

2. Send a copy of the relevant stain removal instructions (see the 
following pages) to the customer. If previous attompts by a 
‘non-specialist dry cleaner oF the customer have been made, the stain 
may be 'Yixed' and removal may be unsuccessful. Advise the 
‘customer of this 

3. When you receive the writing instrument, inspect it, and ask for a 
detailed examination by your local quality department or by Product 
Quality Assurance at Newhaven. Always inform the customer of any 
delay 

4 Ifthe writing instrument is found to be dete 
free of charge, 

5 If the stain removal instructions have not been successful, and the 
writing instrument is faulty, send a pre-paid label to the customer 
asking for the garment to be sent to PARKER for the attention of 2 
specialist dry cleaner. 

6 If the stain stil cannot be removed from the clothing, PARKER wil 
compensate the customer in full and final settiement of the matter 


2, repair it oF replace it 
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General Information 


Sometimes a customer will contact the Service Department when ink 

thas accidentally been spilled, e.g. onto carpets or furniture. In this case, 
send a copy of the relevant stain removal instructions (see the following 

pages), However, emphasise that the instructions apply for washable 

fabrics only and they should seek advice trom a specialist carpet or 
iphoistery cleaner. 


cont'd 


Ink Stain Removal cont'd 


PARKER Roller Ball Inks 
Blue, Black, Red or Green 


These are instructions for removing stains from fabrics caused by the 
above inks. They apply for washable fabrics only, For other fabrics, seek 
‘advice from a specialist cleaner, This method is not suitable for leather 


Note 
Please read all of these instructions before sta 


ing to remove the stain 


1 A liberal supply of cotton woo! or paper towels. 
2 A hot, strong solution of soap flakes. 


When applying stain removal agents ‘remember’ 

1 Where possible, place a clean pad of cotton wool or paper towel 
underneath the stained area. 

2 Apply the agent by rubbing the stain with a wetted pad, working 
from the outside of the stain towards the centre — this stops 
the stain from spreading 

3 If the fabric could be damaged by rubbing (eg upholstery) use a 
‘wetted pad to squeeze the agent thraugh the stain 

‘4 Change the pads as they take up the ink stain, 


Stain removal method 

1 Remove as much ink as possible by pressing and wiping with dry 
pads of cotton wool or paper towels, Take care to avoid spreading 

stain 

2 Repeat step 1 using damp pads. 

3. Apply a hot, strong soap solution to the dampened area; remove the 
solution using damp pads. Repeat until no more colour is removed. 

4 Wash the area with warm water, on pads if needed. 

5 For some white goods and small, colourtast, washable items (eg 
shins, handkerchiefs, etc) a rinse in diluted laundry bleach can be 
used followed by a rinse in clean water. 

6 If there are any slight after stains, exposure to direct sunlight will help 
to fade them out 


Important 

The above method has been shown to be reliable and is described with 

the utmost care. However, no assurance can be given that the method 

willbe successful when applied and therefore PARKER cannat accept 

any liability whatsoever for any injury to fabric or other type of loss 
sulting from its application 


cont'd 
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PARKER Ball Pen Inks (Standard and GOLDEN TOUCH refills) 
Blue, Black, Red or Green 


‘These are instructions for removing stains from fabrics caused by 
the above inks. They apply for washable fabrics only. For other 
fabrics, seek advice from a specialist cleaner. This method is not 
suitable for leather 


Note 
Please read all of these instru 
tain 


tions before starting to remove the 


To remove the stain you will need 

1 A\liberal supply of cotton wool or paper towels 

2 “Stain Devils Ball Pen Ink Remover’, made up according to the 
instructions on the container,* 

3. Ahot, strong solution of soap flakes. 


When applying stain removal agents ‘remember’ 

11 Where possible, place a clean pad of cotton wool or pa 
towel underneath the stained area. 

2 Apply the agent by rubbing the stain with a wetted pad, 
‘working from the outside of the stain towards the centre ~ this 
stops the stain from spreading, 

3 If the fabric could be damaged by rubbing (eg upholstery) use 
‘wetted pad to squeeze the agent through the stain 

4 Change the pads as they take up the ink stan. 


“Contact princial service centres for equivalent product, 


POLICIES 
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Stain removal method 

1 Remove as much ink as possible by pressing and wiping with dry pads of 
Cotton wool or paper towels. Take care to avord spreading the stain 

2. Apply ‘Stain Devils Ball Pen Ink Remover’ to the stained atea, according to 
the instructions on the container. Change pads until no more stain is 
removed 

3 Apply @ hot, strong soap solution to remove the remaining stain and rinse in 
‘lean water 

4 If there are any slight after stains, exposure to direct sunlight will help to fade 
them out. 


Important 
he above method has been shown to be reliable and is described with the 
imest care. However, no assurance can be given that the method will be 
successful when applied and therefore PARKER cannot accept any liability 
whatsoever for any injury to fabric or other type of loss resulting from its 
application 


cont'd 


Ink Stain Removal cont'd 


PARKER Fibre Tip Inks 
Blue, Black or Red 


These ate instructions for removing stains from fabrics caused by the 
above inks, They apply for washable fabrics only. For ther fabrics, seek 


‘advice trom a specialist cleaner. This method is not suitable for leather. 


Note 


Please read all of these instructions before starting to remove the stain 


To remove the stain you will need 

1 A liberal supply of cotton wool or paper towels. 

2. Soap liniment BPC - an alkaline alcoholic soap solution also known 3s 
‘Opadeldoc (Caution - FLAMMABLE - do not use near naked flames 
and ensure adequate ventiation) 

3. Surgical sprit BPC (Caution - FLAMMABLE - do not use near naked 
flames and ensure adequate ventilation). 

4 Arhot, strong solution of soap flakes. 


Note 
Soap liniment BPC and surgical spirit BPC can usually be obtained from 2 
pharmacy. 


When applying stain removal agents ‘remember 

11 Where possible, place a clean pad of cotton wool or paper towel 
Undemeath the stained area 

2. Apply the agent by rubbing the stain with @ wetted pad, working from 
the outside of the stain towards the centre — this stops the stain from 
spreading 

3 If the fabric could be damaged by rubbing (e 
‘wetted pad to squeeze the agent through the stain 

4 Change the pads as they take up the ink stain 


upholstery! use a 


Stain removal method 
1 Remove as much ink as possible by pressing and wiping with dry 
pads of cotton wool or paper towels. Take care to avoid spreading 
2 Apply soap linimen 
stain is removed, 
3. Apply surgical spirit to the stained area until no more stain is removed, 
44 Apply @ hot, strong soap solution to remove the remaining stain and 
5 For some white goods and small, colourtast, washable items (og 
shirts, handkerchiets, etc) rinse in diluted laundry bleach can be 
used followed by a rinse in clean water 
6 if there are any slight after stains, exposure to direct sunlight will help 
to fade them out. 


10 the stained area, changing pads until no more 


Important 
The above method has been shown to be reliable and is described with 
the utmost care. However, no assurance can be given that the method 
will be successful when applied and therefore PARKER cannot accept 
any liability whatsoever for any injury to fabric or other type of loss 
resulting from its application. 


cont'd 


POLICIES 
AND PROCEDURES 


ink Stain Removal cont'd 


PARKER QUINK Writing Ink 
Washable Blue 


These are instructions for removing stains from fabrics caused by the 
‘above ink. They apply for washable fabrics only. 
‘advice from a specialist cleaner. This mathod is not sultabe { 


Note 


Please read all of these instructions befote starting to remover the sta 


To remove the stain you will need 
1A liberal supply of cotton woo! or paper towels 
2 Anhot solution of citric acid made by dissolving 30g (102) in 300m! (hal 
’ pint) of hot water. (Needed only # a 
remove the stain using dry cleaning fluids or detergent.) 
3 Ahot, strong solution of soap flakes 


Note 
Citric acid can usually be obtained fro 


act 


When applying stain removal agents ‘remember’ 

11 Where possible, place 2 clean pad of cotton wool or paper towel 
undemeath the stained area, 

2 Apply the agent by rubbing the stain with a wetted pad, working 
from the outside of the stain towards the centre ~ this stops the 
stain from spreading 

3 Ifthe fabric could be damaged by rubbing (eg upho 
pad to squeeze the agent through the stain 

4 Change the pads as they take up the ink stan. 


POLICIES 
AND PROCEDURES 


‘Stain removal method 
(if dry cleaning fluid or detergent has been used) 


1 Apply the hot citric acid solution until no more stain is removed. 

24 hot, strong soap solution to the stain leaving the pad in 
contact minutes, Repeat until the stain is removed, 

3 Rinse away the soap solution with clean water 


4 For some white goods and small, colourfast, washable items (eg 


shirts, handkerchiefs, etc) rinse in diluted laundry bleach can be used 


(posure to direct sunlight will help 


Stain removal method 

{ifthe stain has not previously been treated) 

11 Remove as much ink as possible by pressing and wiping with dry pads 
fe to avoid spreading the stain, 

cold water. 

@ stain leaving the pad in 


of cotton wool or paper towels, Tak 
2 Remove as much ink as possible wi 
3 Apply the 


ot, strong soap solution to 
15 minutes. Repeat until the 
3 Soap solution with clean wat 
‘900ds and smal, colourfast, washable items (eg 
chiefs, etc) a rinse in diluted laundry bleach can be 
6 if there are any slight aftor stains, exposure to direct sunlight will help 


Important 
@ above method has been shown to be reliable and is described with 
the utmost care. However, no assurance can be given that the method 
‘cessful when applied and therefore PARKER cannot accept 
ny injury to fabric oF other type of loss. 


cont'd 


PARKER QUINK Writing Ink 
Permanent Blue-Black, Permanent Blue or Permanent Black 


PARKER PENMAN Writing Ink 
Ebony, Sapphire, Ruby, Emerald or Mocha 


These are instructions for removing stains from fabrics caused by the 
above inks. They apply for washable fabrics oniy, For other fabrics, seek 
‘advice fram a specialist cleaner. This method is not suitable for leather 


Note 
Please read all of these instructions before starting to remove the stain. 


To remove the stain you will need 

1 A liberal supply of cotton woo! or paper towels 

2. Stain Devils Mould and Ink Remover’ made up according to the 
instructions on the container." 

3. A hot solution of citric acid made by dissolving 309 (To2) in 300m! (half 
2 pint) of hot water. (Needed only if attempts have been made to 
remove the stain by using dry cleaning fluids or detergents.) 

4 Ahot, strong solution of soap flakes, 


Note 
Citric acid can usually be obtained from a pharmacy 


When applying stain removal agents ‘remember 

1 Whore possible, pace a clean pad of catton wool or paper towel 
underneath the stained area. 

2 Apply the agent by rubbing the stain with a wetted pad, working from 
the outside ofthe stain towards the centre - this stops the stain from 
spreading 

3 If the fabric could be damaged by rubbing (eg upholstery) use a 
watted pad to squeeze the agent through the stain. 

4 Change the pads as they take up the ink sta 


‘Contact principal service cents for equivalent produc. 


Caution 

‘Stain Devils Mould and Ink Remover’. This product is a powerful 

bleaching agent and care must be taken in its use. Follow the health and 

safety recommendations supplied by the manufacturer 

1 Thoroughly wash all utensis after use 

2. Dispose of surplus solution after use, 

3. Dispose of ail cleaning materials, paper towels, cotton woo! ete 

4 Wash your hands when you have completed the stain removal 
procedure. 


Ingestion of "Stain Devils Mould and Ink Remover’ 
Hf the chemical has been confined to the mouth, give large quantities of 
ater as a mouth wash, ENSURE the mouth wash is not swallowed, 

Hf the chemical has been swallowed, give plenty of water to dilute it in 

the stomach. DO NOT induce voriting 

Ifthe chemical has been swallowed, arrange for transport to hospital 
Provide information to accompany the casualty on the chemical 
swallowed with bret details of the treatment given and, if possible, an 
‘estimate of the quantity and concentration of the chemical consumed, 


cont'd 


POLICIES 
AND PROCEDURES 


Ink Stain Removal cont'd 


Stain removal method 

{if dry cleaning fluid or detergent has been used) 

11 Apply the hot citric acid solution until no more stain is removed. 

2. Apply ‘Stain Devils Mould and Ink Remover’ to the stained area, 
‘according to the instructions on the container, and leave for 18, 
minutes 

3 Change pads and repeat the treatment with the “Stain Devils Mould 
and Ink Remover’ until no more stain is removed. 

4 Remove the ‘Stain Devils Mould and Ink Remover" with pa 
in warm water 

5 Apply a hot, stiong soap solution to the remaining stain leaving the 

ad in contact for 15 minutes. Repeat until the stain is removed, 

Rinse away the soap solution with pads dipped in warm water 

For some white goods and small, colourtast, washable items (eg 

shirts, handkerchiefs, et) a rinse in diluted laundry bleach can be 

used followed by a rinse in clean water. 

8 if there are any slight ater stains, exposure to direct sunlight will help 
10 fade them out. 


Sipped 


Stain removal method 

(if the stain has not previously been treated) 

1. Remove as much ink as possible by pressing and wiping with dry 
ppads of catton wool or paper towels. Take care to avoid spreading 1 

Remove as much ink as possible with cold water. 

Apply ‘Stain Devils Mould and ink Remover’ to the stained area, 

‘according to the instructions on the container, and leave for 15 

minutes: 

4 Change pads and repeat the treatment with the "Stain Devils Mould 
and Ink Remover’ until no more stain is removed 


POLICIES 
AND PROCEDURES 


5 Remove the “Stain Devils Mould and Ink Remover’ with pads dipped 
in warm water. 

6 Apply @ hot, strong soap solution to the remaining stain leaving the 
pad in contact for 15 minutes. Repeat unti the stain is removed, 

7. Rinse away the soap solution with pads dipped in warm water 

8 For some white goods and small, colourtast, washable items (og 
shirts, handkerchiefs, ete) a rinse in diluted laundry bleach can be 
sed followed by a rinse in clean water 

9 if there are any slight after stains, exposure to direct sunlight wil help 
to fade them out 


Important 
The above method has been shown to be reliable and is described with 

16 utmost care, However, no assurance can be given that the method 
willbe successful when applied and therefore PARKER cannot accept 
any liabilty whatsoever for any injury to fabric or other type of loss 
resulting from its application 


cont'd 


PARKER QUINK Writing Ink 
Permanent Green, Permanent Turquoise, Permanent Red or 
Permanent Brown 


These are instructions for removing stains from fabrics caused by the 
above inks. They apply for washable fabrics only. For other fabrics, seek 
or. This method is not suitable for leather. 


advice from a specialist cle 


Note 
Please read all of these instructions before starting to remove the stain 


To remove the stain you will need 

1A liberal supply of cotton woo! or paper tows 

2 Ahot solution of citric acid made by dissolving 30g (oz) in 300m! (hab 
3 pint) of hot water, (Needed only if attempts have been made to 
femove the stain by using dry cleaning fluids or detergents.) 

3. Ahhot solution of borax made by dissolving 30g (102) in 300m (half a 
pint) of hat water 

4. Methylated spirit (CAUTION - FLAMMABI 
flames and ensure adequate ventiation. 

5 Ahot, strong detergent solution (NOT BIOLOGICAL} 


do not use near naked 


Note 
Citric acid, borax and methylated spirit can usually be obtained from a 
pharmacy. 


When applying stain removal agents ‘remember’ 

1 Where possible, place a clean pad of cotton wool or paper towel 
Underneath the staned area 

2. Apply the agent by rubbing the stain with wetted pad, working 
from the outside of the stain towards the centre ~ this stops the 
stain from spreading, 

3 I the fabric could be damaged by rubbing (a9 upholstery) use a 
watted pad to squeeze the agent through the stain. 

0 pads as they take up the ink stain. 


Stain removal method 

(if dry-cleaning fluid or detergent has been used) 

1 Apply the hot citric acid solution until no more stain is removed. 

2. Apply the hot borax solution to the stained area until no more s 
removed. 

3 Alternate the application of hot borax solution with methylated spit 
changing the pads as soon as they become stained, and repeat as 
needed until no more stain is removed, 

4 Apply the hot detergent solution until no further stain is removed and 
finse in clean water. 

5 For some white goods and small, colourfast, washable items (eg 
shirts, handkerchiefs, etc) a rinse in diluted laundry bleach can be 
used followed by a rinse in clean water 

6 if there are any slight after stains, expos 
to fade them out 


10 direct suniight will help 


cont'd 


POLICIES 
AND PROCEDURES 


tok 


Stain removal method Important 

(if the stain has not been previously treated) ‘The above method has been shown to be reliable and is described with, 

1 Remove as much ink as possible by pressing and wiping with dry the utmost care. However, no assurance can be given that the method 
pads of cotton wool or paper towels. Take care to avoid spreading the will be successful when applied and therefore PARKER cannot accept 
stain, any liability whatsoever for any injury to fabric or other type of loss. 


2 Remove as much of the ink stain as possible with cold water resulting from its application, 
‘3. Apply the hot borax solution to the stained area until no more stain is 
removed 
4 Alternate the application of hot borax solution with methylated spi, 
‘changing the pads as soon as they become stained, and repeat as 
‘needed until no more stain is removed 
Apply the hot detergent solution until no further stain is removed and 
tinse in clean water 
6 For some white goods and small, colourfast, washable items (eg 
shirts, handkerchiefs, etc) a rinse in diluted laundry bleach can be 
used followed by a rinse in clean water 
7 there are any slight after stains, exposure to dire 
to fade them out 


sunlight wil help 


POLICIES 
AND PROCEDURES 


Standard Letters 


The Service Department at PARKER, Newhaven have a very wide range 
Of standard letters which deal with customer problems and queries. The 
following two standard letters ar he 
Service Department to abt 


Given as examples. Please contact 


in an approved letter talored to your need 


Ball Pon Refill 
Dear Mr Jones 


We are sorry to hear of the dificuties you have had with your PARKER ball 
pen refi 

Examination revesled that this was in fact empty and we are unable to 
ascertain a reason for this, taking into account the small amount of use yo 
indicat, 

ur ball pen refi are manufactured to a specification which ensures an 
Unbroken writen line of 4000 metres or 3 months of average every day 
Use. Variations on this are to be expected from time to time bearing in 
‘mind the different amount of use received and the absorbency of the type 
cf paper to which they are applied 

We regret that we cannot be more specific regarding the reason for the 
problems experienced, but have pleasure in enclosing a replaceme! 


with our compliments 


Yours sincerely 


Roller Ball Refill 


Dear Mrs Jones 


We are sorry to hear of the difficulties you have had with your PARKER 
‘oller ball refil, Our examination revealed that the refill was empty, 

‘Our Quality Audit tests show that the roller ball refil will normally give @ 
continuous writing line of around 1800 metres. This may, however, vary 
according to the absorbency of the paper. and the writing pressure applied 
byt parison, often made, between the life ofa roller ball 
Snot entively valid as the ball pen uses a different type 
Of ink which is laid down more sparingly 

We very much hope this information will be of help to you and have 
pleasure in enclosing a replacement refill wth our compliments, 


POLICIES 
AND PROCEDURES 


<& PARKER 1 
GENERAL TECHNICAL 2 
INFORMATION 


GENERAL TECHNICAL 
INFORMATION 


GENERAL TECHNICAL 
INFORMATION 


GENERAL TECHNICAL 
INFORMATION 


GENERAL TECHNICAL 
INFORMATION 


{As in any repair workshop, itis important to folio sated so that thay cannot be knocked over or 
‘guidelines when repairing 

‘depending an the 
the equipment ra 
General guidelin 


jeneral safety 


Always work in a wellorganised, well It ares 
‘Always work in a methodical way 


‘Always read and follow any safety instructions 


GENERAL TECHNICAL 
INFORMATION Ss 
3 


Barrel insert 


Barrel liner 
Barrel band 


Bias points 


Bush, tip 


Cap liner 


Circlip 


Clip sprung 
Clip away 
Closing down 
the nib 


Clutch 


Collar, retaining 


‘A part in the bottom of many roller bal or fibre tip 
barrels that holds the refill firmly, 


‘Another name for ‘inner barrel 
‘A decorative band on the barre 


‘A fountain pen nib where one half of the nib is 
shorter than the other hat 


A small plastic cone, usually only in metal ball pen 
barrels, which gives @ smoother action by 
separating the motal of the barrel from the m 
of the refil 


‘Another name for ‘inner cap! 


‘A small circular spring clip which holds some pet 
‘mechanisms in place. 


‘Another name for ‘clip away’ 


‘The clip has sprung away from the cap and end 
does not lie flat to the cap. 


‘Another name for ‘shutting down the rit 


‘A metal part in some caps that grips the shell and 
provides a good cap fit 


A small circular spring clip which holds some pencil 
mechanisms in place. 


GENERAL TECHNICAL 
INFORMATION 


Collector 


Connector 
Converter 


Decal 


Feed 


Feed away 
Fins 


Front end 


Gripping section 
Inner cap 
Inner barrel 


Nib, open back 


‘Nib, open face 


The finned part of a fountain pen system that acts 
2 an overflow reservoir to prevent the pen leaking 
when there are sudden changes of temperature of 
pressure. 


The part that connects the barrel to the shell 


Container to hold ink from an ink bottle, 


The decorative trim on the end of many caps and 
barrels. It often fits onto a tassie. 


The system on a fountain pen that transters the ink 
from the reservoir to the nib, 


A fountain pen rib where the nibs away from the feed. 
Part of the collector, 


The part of a fountain pen which contains the rib. 
Its usually the nib, feed system and shell 


Another name for ‘shell 
lining which goes inside the cap. 
lining which goes inside the barrel 


‘A fountain pen rib where the sit inthe nib is wider 
near the pierce hole than at the points, 


Another name for “roughed nib’ 


cont'd 


Nib pettet The part of a fountain pen nib that touches the Piston filler A type of converter. 
3c when writing. Itis often made of a hard 
wearing alloy, Points The part of a fountain pen nib that touches the 
paper when writing 
Nib, soft ‘A fountain pen nib that can be too flexible for some 
waiting styles. Points open {A fountain pen nib where the slit in the nib is wider 


rear the points than at the pierce hole 


Nib, sprung ‘A fountain pen nib where one half of the n 
Just the point) is higher than the other hat Retaining collar A small circular spring clip which holds some pencil 
rechanisms in place, 


Nib, roughed A fountain pen nib where the points of the nib are 
‘ot parallel to each other. The nib has been Shell band A decorative band on the shell 
pressed flat on the top surface 
Shell In many cases, this is the part of the pen which is 
Offset nib points A fountain pen nib where one of the nib points is ‘ripped withthe fingers and thumb when writing, 
higher than the other one. 
‘Shutting down Decreasing the ink flow of @ fountain pen nib 
Open back nib A fountain pen nib where the slit in the nib is wider the ni 
rear the pierce hole than at the points. 
Slit off-centre A fountain pen nib where the nit is sit off-contro 
Open face nib Another name for ‘roughed ni topierce hole —_at the pierce hole end of the nib. 
Open points {A fountain pen nib where the sit in the nib is wider Siit off-centre A fountain pen nib where the nit is 
hear the points than at the pierce hole. to point at the points end of the nib 


Opening up the nib Increasing the ink flow of a fountain pen nib ‘Shay 


ing Another name for ‘ctclip’ 


Pollet Another name for “nib peli Soft nib A fountain pen nib that can be to0 flexible for some 
writing styles, 
Pierce hole Hole in the nib where the sit finishes. 
Sprung nib A fountain pen nib where one half ofthe nib 
Piercer The part in the shell or front end of a fountain pen int just the point) is higher than the other half 
Which pierces a new cartridge when itis loaded. 


cont'd 


GENERAL TECHNICAL 
INFORMATION 


‘Glossary cont'd 


Sprung clip Another name for ‘clip away! 


Tassie The decorative end on many caps and barrels 
(see also ‘deca!’ 


Tassie trim ‘Another name for ‘decal’ 
Tine Another name for ‘point 
Tip bush in metal bal! pen 
er action by 
‘separating the metal of the barrel from the metal 
of the rail 
Troughed nib —_A fountain pen nib where the points of the nib are 


‘ot parallel to each other. The nib has been 
pressed flat on the top surface 


Weir The place on 
flow. itis where 
replace the ink used at the nib 


GENERAL TECHNICAL 
INFORMATION 


+ PARKER 


Be  -ountain PEN 


REPAIR ADVICE 
AND INFORMATION 


Before starting the repair 

1 Remember: You are handling the personal property of a valued 

2. Read the customer's complaint thoroughly 

3 If the repair is for a non-working part, for example, @ new clip, always 
‘check the pen works and writes correctly 

4 Inspect the nib pellet with an eye-glass, looking for flats or evidence of 
how the customer holds the pen 

5 Write with the pen as received, until you understand the customer's 
complaint 
Erratic flow’ can mean different things to different people. Write with 
the pen until you can identify the real problem 

6 Do nothing until you have thoroughly read the customer's compl 
inspected the pellet with an eyeglass and written with the pen. 

7. The most comman cause of pen writing complaints is offset nib 
points. Check for this fault and make minor adjustments to correct 
offset. open face, open back or troughed nibs (see section 4,5). This 
action often cures “scratching nib’ complaints. 

8 Increase or decrease the ink flow. if needed (see section 4.4) 

9. Give a quick turn-round ~ a delayed repair is never viewed as 


favourably as an early repair 


During the repair 


1 Always check the condition of individual parts as you disassemble the 
pen. Fit new parts as needed, even ifthe customer has not noticed 
the faulty part. This may prevent a later complaint 

2. As a general rule, use pliors only on parts that will be scrapped. Nibs 
that are difficult to remove can often be loosened after a soak in cold 
water for several minutes - or overnight if needed. 

3. Always take care when using heat to undo joints. Plastic parts easily 
melt when using heat. Laque and epoxy finishes can be damaged 
heat. Always try hot water (nearly boiling) before using the flame 

‘an alcohol lamp or gas 


After the repair 


1 When the repair is complete, test the pen to ensure the customer's 
request has been mat 
‘Always use a standard ink for the writ 
washable blue are recommended. 

2 Ensure thet ail ink is removed, all ink deposits are cleaned off and the 
en is dried. If the complaint was for leaking, pay particular attention 
to the inside of barrels and caps. If possible, remiove inner caps to 
clean them thoroughly 

3 Clean and polish the pen after repair - use buffing mops, i available. If 
‘ot, use cloths and metal polish, if needed. Most products can be 
made to look as new with a ittle effort 
DO NOT clean the silver Ciselé finish with silver polish, as silver polish 
can remove the black pattern, Clean this finish with a pencil eraser. 
DO NOT soak laques or the siver Ciselé finish in methylated spirit or 
BP spirit 


test. Cartridges of QUINK 


FOUNTAIN PEN 
REPAIR ADVICE 


AND INFORMATION 


General Information 


Fountain pens have five basic featu 


Case 
The case comprises the barrel, the shell and the cap with an attached 
clip 


Reservoir 
The ink reser 
used to 


2 disposable cartridge of ink or a piston filer 


Barrol Piston filler Shell Clip Cap Weir Collector 


Feed Nib Nib 


FOUNTAIN PEN 
REPAIR ADVICE 


AND INFORMATION 


How a fountain pen works 


Asa fountain pen is 
the feed and begins 
cartridge or piston fille. 

When @ certain negative pressure is reached (this 
‘of pen) air is drawn in through th 

The weir allows only the requiced an 


th, the ink is drawn, 


rites 
‘eate @ vacuum or negative 


‘much air enters, the pen floods; if too 
write proper 
This cycle of 
is repeated to 
It there is a sudden change o 
aircraft), the air in the cantly 
ink into the feed 

wil leak from the nit, T 
which is a series of slots which fil with the excess ink 


UOFOLD feed /collector 


‘assombly 
Food Food 
hanno is 
Location 
point —_ 
for nib 

Collector 


/ ioe 


— weir 


Tee 


fare precisely c 
he feed fils from the 
the nib end, 


The nib 


pen is made from either solid gold, gold plated 
el and has a pellet made of a hard wearing 


@ slight bow (toe down) or 
Any pressure applied directly 
flatten out this bow and opens or 


ane Nib 
Point Point 

Nib 

— slit 

Shovlder- Bowe 


= © HH 


FOUNTAIN PEN 
REPAIR ADVICE 


AND INFORMATION 


Filling a pen Flushing out the ink 


1 Twist or side the piston filer until the plunger inside it is close to the 1. Use the ink ejector bulb ora piston filer to empty the pen 
pen 2. Fil and empty the pen with cold water. Repeat this several times with 
2-Dip the pen into an ink bottle so thatthe whole of the nib and feed fresh water, uti the water runs cer 
ate under the ink If there are old ink residues, the pen might need soaking in cold water 
3 Twist or slide the piston filer to draw ink through the pen and into the for several minutes — or overnight if needed — before all the ink is 
piston filer removed. 


3 Flick or tap the pen on the hand to remove the remaining water 


Inspecting the nib 


1 Look at the general condition of the nib. You can often soe any kinks 1 Before starting to adjust a nib, always carefully look a its condition 
in it by moving it in the ligt. through an eye glass ~ see “inspecting the nib’. Nibs which are 
2. Use an eye glass to inspect the writing surtace closely. Think about damaged must be discarded if beyond repait 


Shut down the nib in hot water ~ $8@ ‘Ink flow’ on section 4.4 
‘Adjust the nib alignment, if needed ~ see ‘Nib alignment’ on 
pen until it section 4.6, 

4 Doa write test - see ‘Write test’ on section 4.6, 

5 Adjust the ink flow ~ see ‘Ink flow’ on section 4.4 

{6 Chock the nib alignment and adjust again i needed ~ see ‘Nib 

alignment’ on section 4 5. 

7 Do write test - see Write test’ on section 4.6. 

'8 Smooth the nib on smoothing paper, if needed ~ See “Smoothing the 
nib’ on section 4.6. 


‘which part of the nib pellet comes in contact with the paper when itis 
used and look at this part of the rib pellet in particular 

3 To use the eye glass, hold it against the eye and move 
comes into focu 


FOUNTAIN PEN 
REPAIR ADVICE 


AND INFORMATION 


If the pen has been filed from an ink bottle, wipe surplus ink from the 
nib before adjusting the ink flow, 


Shutting down the nib (decreasing the ink flow) 
1 Dip the points of the nib only into hot water (nearly boling) for abo 
10-60 seconds, Be careful to keep the plastic feed out of the water 
Repeat until the ink flow is reduced sufficenty, 
2 Alternatively 
(a) With the pen in the left hand, place the fist finger under the feed 
‘and the thumb on top of the left side of the nib 
() With the right thumb nail, gently push the right point underneath 
the left point. 
(c) Hold the pen in your right hand and gently push the left point 
underneath the right point. 
(d) Continue until the ink flow is reduced by the required amount 
(e)Check the nib alignment with an eye glass and correct iti needed 
— see ‘Offset nib’ on section 45, 


Shutting down the nib 


Opening up the nib (ine 


ssing the ink flow) 
Hold the pen in the hand with the thumb on top of the nib and the 
first finger underneath the feed. 


2 Gontly push the tapered nib spacing tool between the points of the 
nib, a litte distan 
sufficently 


‘ata time, until the ink flow is increased 


Opening up the nib 


FOUNTAIN PEN 
REPAIR ADVICE 


AND INFORMATION 


‘Nib Alignment 


Sprung nib 
This is where one half of the nib (not just the point is higher than the 
other hal 


IY the right side of the nib is raised 


11 With the pen in the left hand, place the first finger under the feed and 
the thumb on top of the left side of the nib 

With the right thumb nail, push dawn the right side of the nib in long 
strokes from the shoulder towards the point. 

Check the nib alignment with an eye glass and repeat steps 2 and 3 
Lunt! the points are aligned 

the left sido of the nib is raised, hold the pen in your right hand and 
stroke the nib with your left thumb nail 


FOUNTAIN PEN 
REPAIR ADVICE 


AND INFORMATION 


‘one of the points is higher than the other one 
do of the nib is raised: 


\ 


11 With the pen in the left hand, place the first finger under the feed and 
the thumb on top of the left side of the nib, 

2. With the right thumb nail, push down the right side of the nib in long. 
strokes from the shoulder towards the point 

‘3. Check the nib alignment with an eye glass and repeat s 

ints are aligned. 
ide of the nib is raised, hold the pen in your right hand and 
ib with your left thumb nail 


Zand 3 


cont'd 


‘Alignment contd 


Feed away 

Both parts of the nib are away from the feed. 

1 Check for this by seeing if a sheet of paper can be easily slipped 
‘between the nib and the feed 

2. Discard the feed and fit a new one (or new nib assembly) 

3 Check the nib alignment with an eye glass and correct it f needed 
~ see ‘Offset nib’ 


“SD 


Open back nibs 
The rib slit is sometimes wider near the 
Alternatively, the points can be very ck 
1 Shut down the nid in hot water 


together 


plastic feed out of the water, 
2 Check the nib alignment with an eye glass and correct it if needed 
see “Offset 


rly baling! by dipping the points of 
the nib in the water for about 10-60 seconds. Be careful to keep the 


wider near the points than at the pierce hole, 

2 nib in hot water (nesrly bolling) by dipping the 

3f the nib in the water for about 10-60 seconds. Be careful 
to keep the plastic feed out of the water. 

2 Check the nib alignment with an eye glass and correct it if needed 
= see "Offset nib 


cont'd 


FOUNTAIN PEN 
REPAIR ADVICE 


AND INFORMATION 


‘Nib Alignment cont'd 


‘Troughed nib (or open face nib) 


(ZN = 


(One half of the nib is shorter than the other haf. Ths is @ manufacturing 


The points are not parallel to each other. The nib has been squashed flat fault 
fn the top surface. 1 Discard the nib and fit a new one (or new nib assembly) 
11 Shut down the rib in hot water (nearly boiling) ing the points of 

the nib in the water for about 10-60 seconds. Be careful to keep the Slit off centre to point 


plastic feed out of the water. 

2. With the pen in the left hand, place the first finger under the feed and 
the thumb on top of the left side of the nib, 

3 With the right thumb nail, gently push the night point underneath the 
left point with a rating motion 

4 Hold the pen in your right hand and gently push the left point T 
Lundemeath the right point witha raling motion foutt 


‘ib is sit off contre at the points end, This is a manufacturing 


5 Continue until the nib points are parallel 11 Discard the nib and fit a new one (or new nib assembly). 
{6 Check the nib alignment with an eye gl 
see ‘Offset nib’ Slit off centre to pierce hole 
| 
| 


The nib is sit of centre at the pierce hole end, This is 8 
manufacturing fault 
1 Discard the nib and fit a new one (or new nib assembly) 
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Write Test ‘Smoothing the nib 


A recommended write e figure of e 
ensures that all faces of the nib points 

is different, this standard write test en 
well with al s 


ly aligned before itis smoothed — use 
‘Nib alignment’ on section 4.5. 
eight pattern on ordinary paper. 
‘the pen between fingers and 
ib points are smoothed. 
's needed, repeat the pattern on high quality 


of writing 


rades of smoothing paper are available from PARKER — fine and 


Testing for leakage 


Ink stains are usually a good gui 

Use the following method to detec 

Piston filer) ond the piercer in the she 

1. Remove the cap and barre 

2. Push the ink ejector bulb over the end of the shel. Fitm pr 
‘needed with the larger shells, e.g. DUOFOLD. 

Put the pen under 

the 

‘Squeeze the bulb several t 


artridge oF pi 
piston filer. Te 

(b)IF there are stil bubbies, disassemble the f 
Joints as needed or ft a ne 


(c) Continue unti there are no bubbles, 
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Nib Guide cont d 


Standard Nibs 
These nibs have a rounded shape at the tip of the writ 
gives smooth, free flowing writing as well as a unifo 

are Suited to any style of writing, both left-handed and right 


Oblique Nibs 
The nib is precision cut obliquely to compensate for extreme writing 
‘angles. The nib is fitted with a rounded pellet which allows the pen to 
write smoothly in all directions. 
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Italie Nibs 
Italic nibs are manufactured with @ sharp, straight cut tip and finished 
with a flat pellet. This gives a thick ine in one direction and a thin line at 


ight angles to that direction as necessary forthe italic style of writing 


Oblique italic Nibs 
The nib is suited to those who wish to adopt the general principals of 
talc writing but without the slow methodical approach, It provides @ 
more casual way of following the italic style while producing an improved 
look to one's handwriting. 


PARKER Nib Exchange Policy 
Please see section 2.1 


cont'd 


1m Broad Extra Broad Extra Extra Broad 


Oblique mi 


cont'd 
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Fault Finder 


Problem Possible cause Remedy 
Fountain pon will not write Basic procedure: 
Flush pen with cold water or fill the pen with fresh 


ink or start the ink flow by writing with the pen, 
Bo not flick the pen to bring the ink through, This 
‘may force the ink past @ blockage and not give a 


true view of the pen's problems. 
Fountain pen will not fil Filing procedure not correctly folowed Advise customer of correct filing procedure, see 
section 4.3 
Damaged cartridge or piston filer Fit new cartridge or piston filler 
Pen clogged Clean pen thoroughly, disassembling it if needed 
Fountain pen difficult to start ‘Cap left off pen for some time Flush pen with cold water and fil with fresh ink 
Poor cap fit See ‘Poor cap fi’ below 
Damaged nib Reneir nib if possible, otherwiee, it new no 
Nib or feed contaminated or clogged Clean pen thoroughly, disassembling it if needed 
Fountain pen will not write 'No ink in pen Fill pen 
or has erratic flow Loose piston filler or cartridge Push firmly into pen 
Soft nib {t00 flexible) Try stressing the nib by dipping it in hot water and 
then increasing the ink flow ~ see section 4.4. or 
fit a new nib, 
Damaged nib Repair nib if possible; otherwise, fit new rib 
Nib points are too close together See ‘Opening up the nib’ section 4.4 
[Nib points are too far apart ‘See ‘Shutting down the nib’ section 4.4 


cont'd 
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Problem Possible cause Remedy 
Ink flows too freely Customer writes with heavy pressure ‘Shut down nit (see section 4.4.) or advise nib change. 
Pen almost empty Fill pen 


Fountain pen floods, 
leaks or blots 


Seratehy nib 


‘Open nib points 
Damaged nit 

Loose or distorted feed 
Leaking from shell 


Split cartridge or piston filer 


See "Shutting down the nib’ on section 4.4 
Repair nib if possible, otherwise, fit new nib 
Overhaul pen fiting new parts as needed 
Overhaul pen fitting new parts and resealing 
as needed 

Fit new cartridge or piston filler 


Pen almost empty 
Loose piston filler o cartridge 
Internal parts contaminated ot damaged 
External parts damaged 

Leaks at sealed joint 


Split cartridge or piston filer 
Damaged nib 
Offset rib 


Sot nib (100 flexible) 


Nib points are too far apart 
Burrs in nib point 
Worn nit 
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Fil pen 

Push firmly into pen 

Clean and fit new parts as needed 

Fit new parts 2s needed 

Renew adhesive and fit new parts as needed 
Fit new cartridge or piston filer 


Repair nib f possible, otherwise, fit new nib 
See ‘Offset nib’ section 4.5, 

Try stressing the nib by dipping it in hot water and. 
then increasing the ink flow ~ see section 4.4, or fit a 
new nib 

See ‘Shutting down the nib’ section 4.4 

See ‘Smoothing the nib’ section 4.6 

See ‘Smoothing the nib’ section 4.6. The customer 
may have worn a flat spot on the nib. 


cont'd 
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Problem Remedy 


Poor cap fit 


Poor barrel fit 


Ineffective clip 
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